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The Art of Service, the French Way

The elegance of 
the gesture, the 
perfection of 
detail

þ  FFGR CONCIERGERIE embodies the essence of French 
excellence in high-end service 4 a subtle alliance of 
refinement, loyalty, and discretion.

As the prestigious division of the French Federation 
Grande Remise, FFGR Conciergerie delivers bespoke 
experiences to diplomatic, corporate, and private clients 
seeking perfection and privacy.



Mission & Vision

Mission
To offer each client a unique, tailor-made experience where every 
detail is executed with precision and grace.

Vision
To establish FFGR CONCIERGERIE as the European reference 
for elite service and prestige management.



Core Values

Discretion
True trust is earned through silence and precision.

Refinement
Every gesture and every word reflect French elegance.

Loyalty
Unwavering commitment to our clients and to the FFGR ethos.

Excellence
The art of service elevated to its highest standard.



Fields of Expertise
�  Private & Diplomatic Concierge

Lifestyle management, travel planning, exclusive event access.

Assistance for diplomats, executives, and high-profile individuals.

Confidential reservations and privileged connections.



�  Hospitality & Residential Concierge

Personalised guest services for hotels and private estates.

Coordination with chauffeurs, security teams, and staff.

Supervision of VIP arrivals, receptions, and private gatherings.



�  Corporate & Event Concierge

High-level logistical coordination for corporate events.

Management of executive stays and international delegations.

Confidential handling of private or diplomatic events.



�  FFGR Premium Services

Exclusive access to luxury events (fashion, sports, art, culture).

Tailor-made journeys and elite lifestyle experiences.

Collaborations with world-class hospitality brands.



The Five Pillars of FFGR Conciergerie

01

Representation & Prestige
The living symbol of French savoir-faire and 
noble service.

02

Training & Excellence
All FFGR concierges are trained by the French 
Institute of Grande Remise (IFGR) in 
service art, protocol, communication, and 
high-end client relations.

03

Discretion & Security
Every operation is conducted under strict 
confidentiality, in synergy with FFGR 
Sécurité.

04

Innovation & Modernity
Private and secure digital systems ensure 24/7 responsiveness and 
confidentiality.

05

Elegance & Experience
An experience where emotion, precision, and beauty meet to create 
perfection.



Why Choose FFGR CONCIERGERIE

1 An international network of prestige under FFGR Worldwide.

2 Highly trained concierges with protocol and emotional intelligence expertise.

3 Seamless management of complex and confidential needs.

4 A label of excellence, quality, and heritage.

5 A guarantee of discretion, reliability, and loyalty.



Strategic Vision 202532030

1 2025
Launch of the FFGR International Concierge Center 3 Paris.

2 2026
Expansion across Europe's major capitals.

3 2027
Strategic partnerships with embassies and institutions.

4 2030
FFGR Conciergerie becomes the world reference in elite service management.



"Elegance is not about being 
noticed 4 it's about being 
remembered."
4 FFGR Worldwide



 Official Motto 3 FFGR CONCIERGERIE

"Elegance, Loyalty, Discretion."
The French Art of Exceptional Service.


